
Transform the quality of 
care with accurate visual 
& actionable data
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• Reduce Costs; visually identify clusters before outbreaks 
spread with our built in Floor Maps


• Save time; real-time reporting with insightful analytics. 
Saving IPAC clinicians on average 8 hours per month


• Track both Resident and Staff infections, lab results and 
immunizations in one centralized platform


• HealthConnex is cost-effective. No need to support your 
IPAC program with other tools or spreadsheets.


• Innovative mobile apps; conduct Hand Hygiene, PPE 
and other audits with our built in audit applications.


• Improve Communication; Become proactive with your 
IPAC program

Real-time infection control data/reporting

• Custom Line List Reports


Fully custom: meet any survey requirements


• Outbreak Management


• Automated Analytics


• Staff Infection and Illness Tracking

Built in Auditing tools - Hand Hygiene, 
PPE, and more

Floor Maps - data visualization

Antimicrobial Stewardship Reporting

Enterprising Reporting

Cost effective

The Leading IPAC Software for Long-Term Care Facilities

Immunization reporting

Competitor BCompetitor ACapabilities
Canada and USCanada, US and UK US only

   Some features in another add-on module 
$
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With HealthConnex, you become proactive - greatly 
increasing your staff’s ability to detect and respond to 
infections before they spread. The improved 
communication has been especially helpful across the 
entire enterprise - saving an average 10 hours per 
facility/month


Clinicians use the built-in visual floor maps to identify 
clusters, investigate possible contacts, and treat and 
isolate suspected and confirmed infection cases. 


Our Organization has reduced outbreaks by 50% since 
implementing HealthConnex.


-Bryan Morris, RN - VP Clinical Services Sapphire Health Services

10 Hours

6 Hours

50%

35%

Reduction in IPAC related Operating Costs
Reduction in the number of Outbreaks
Average monthly time savings for Infection Preventionists
Average monthly combined time savings for each Facility

Data based on case study completed by Sapphire Health Services - January 2023

Join HealthConnex to find out why clinicians love us
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Average Monthly Cost per 100 bed Facility

$177.00
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$213.00

HealthConnex
Average Time Savings converted to $ vs. Paper or Excel systems
Net Savings

Number of Facilities

Average Facility Size (beds)
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Sapphire Company Profile



HealthConnex Product Offerings
Infection Prevention and Control


• Built in visual floor maps offer an enhanced level of detail to view active infections and symptoms. Care 
staff can document new onset symptoms at the Resident bedside improving tracking and alerts


• Identify, manage, and report on Resident, Staff and Visitor symptoms/infections in a single platform


• Automated surveillance and line listing reports provide all appropriate documentation, supporting both 
internal and external requirements


• Easy to use mobile applications enhance data collection and visualization. Using HealthConnex improves 
access to data by the right care providers. No more checking multiple places for information


• Built in Hand Hygiene and PPE audits offer rapid audit results with no more paper tracking


NEW FOR 2023 MyAudits - Rapid auditing capabilities


• A fully customizable auditing platform beyond Hand Hygiene and PPE. Providing a more efficient 
experience for all of your auditing needs. Examples: Dietary, Environmental Cleaning, Health & Safety, etc..


• Real-time metrics available in seconds. Spot potential performance issues before they result in outbreaks 
or other gaps in quality service


• Built in data quality metrics allows for improved statistical analysis and performance understanding


The future of Infection Prevention and Control software is HealthConnex


• All new innovative features for our core product are included in the subscription price


• Our core features roadmap for 2023 includes: customizable Antimicrobial Timeout reports, Infection Rate 
analytics, Days of Therapy analytics, and an improved immunization reporting tool
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